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Satisfaction Measures of CLS Consumers
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Are you satisfied with ICON's senices, owerall?

Do you know what your goals in this program are?

Were you inwolved in setting the goals?

Do you agree with the goals?

Has your life changed in the past year as a result of senices?

Do you receive enough support?

Is your staff person responsive (return calls, on time, etc.)?

Do they do what they say they will do?

Do they treat you with respect?
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Do you like working with ICON Staff?

Satisfaction Measures of CLS Families OFY00 mFYOL mFYO02

(percentage responding "yes")
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Are you satisfied with ICON's services, overall?

Has your family member's life changed as a result of services?

Do they receive enough support?

Are ICON staff members responsive (return calls, on time, etc.)?

Do they do w hat they say they will do?

Do they treat you w ith respect?
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Satisfaction Measures of Employed ES Consumers
(percentage responding "yes") OFY00 ®mFYOlL mFYO2
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Are you satisfied with ICON's services, overall?

Is your staff person responsive (return calls, on time, etc.)?

Do ICON staff do w hat they say they will do?

Do you like w orking w ith ICON staff?

Do you get enough support to be successful on the job?

Do staff respond to your questions and concerns?

Do ICON staff treat you with respect?

Did you get the type of job you w ere looking for?

Do you like the job you have?

Is your job challenging and rew arding?

Do your co-w orkers treat you w ith respect?

Satisfaction Measures of ES Consumers Not Employed
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Are you satisfied with ICON's services, overall?

Is your staff person responsive (returns calls, on time, etc.)?

Do ICON staff do w hat they say they will do?

Do you like w orking w ith ICON staff?

Do you get enough support?

Do ICON staff respond to your questions and concerns?

Do ICON staff treat you w ith respect?

Did you participate in the development of your service plan?

Did ICON staff work w ith you to clarify your long-term goals?




Satisfaction Measures of ES Families
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Are you satisfied with ICON's services, overall?

Has your family member's life changed as a result of ICON's services?
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Is the service what you expected? If not, please explain.

Are ICON staff member responsive (return calls, arrive on time, etc.?

Do they treat you with respect?

Do they treat your family member with respect?

Satisfaction Measures of Funders
(percentage responding "yes") mFY 0l mFY 02
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Are you satisfied with ICON's services, overall?

Is ICON staff responsive (return phone calls, etc.)?

Do ICON staff keep you up to date on consumer progress?
Do ICON staff respond to your questions and concerns?
Do ICON staff advocate for consumer choice?

Is ICON's paperwork satisfactory?

Do ICON staff treat you with respect?

Do ICON staff treat your consumers with respect?




